Group Event Guidelines

1. Requests are made by completing the online application.

2. All groups are prescreened.

3. A hospital representative will be assigned to host each group throughout the visit.

4. All guests must be at least sixteen years-old, and must be chaperoned by an adult sponsor of their group.

5. Group size is limited to ten people as to not overwhelm patients and departments.

6. Event times may be limited depending on the nature of the project and department. 
7. Donated items will be screened in advance for safety and appropriateness.  
8. Due to patients’ dietary restrictions, please do not bring food into the hospital, it will not be distributed.

9. Media coverage of events is prohibited.  If you have any questions, please contact Media Relations 901-545-7117.
10. Your group may NOT take photographs or videos during the visit because of patient confidentiality.

11. The project should be religiously, politically, ethnically and culturally sensitive. 
12. Any person exposed to contagious diseases (chicken pox, shingles, hepatitis, measles, mumps, pink eye, etc.) in the past four weeks or had flu-like symptoms (vomiting, rash, fever, diarrhea, etc.) in the past two weeks or fever of 100 degrees Fahrenheit on the day of the event is asked NOT to visit. For patients with weak immune systems, even a cold can be life-threatening.

13. Your interest and concern for our patients must be limited to the hospital visit. Please do not exchange phone numbers or addresses. Confidentiality is extremely important. 
14. Dress comfortably and appropriately. No shorts, tank tops, low-cut blouses, or sandals.

